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What is the UKCRC Regulatory and Governance  
Advice Service?

It is a UK-wide resource for those involved in health research, which 
provides consistent and authoritative advice on a range of regulatory and 
governance queries. 

The Advice Service provides support for local advice providers and a 
route for handling more complex queries such as those involving more 
than one regulatory issue. It also provides access to a range of web-
based resources including tool kits and a new Q&A site.

w
w

w
.u

kc
rc

-r
ga

dv
ic

e.
or

g



Why do we need it?

A recent review by the UKCRC Partners found that there are a 
variety of sources for advice on regulatory and governance issues. 
Consequently, many researchers want better guidance on where to 
access advice on specific issues. Above all, they want advice to be 
consistent and definitive. It was also clear that the first port of call 
is generally someone local and that those providing advice do not 
always feel confident to answer the broad range of questions raised 
by researchers. As a result, enquirers are often referred to several 
information sources, which highlights that there is no clear process 
for the provision of advice. These issues have been exacerbated by 
changes to the regulatory and governance environment in recent 
years, which has put further pressure on the system. 

How has it been developed and who is involved?

Figure 1 illustrates the overall structure of UK regulatory and 
governance advice provision, highlighting the importance of a joined 
up approach at both the local and national level.

The UKCRN Regulatory Team and the MRC Regulatory Support 
Centre have developed and piloted the Advice Service for the 
UKCRC. A network of regulatory and governance bodies have 
agreed to prioritise queries to the Advice Service in order to provide 
authoritative and timely responses.

It has been piloted in 5 geographical areas: Nottingham; Manchester; 
Scotland; Southampton; Wales; and also in some Clinical Trials Units 
and MRC research units. A report of the pilot will be available soon 
on the UKCRC website.
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Figure 1

What’s the next stage?

Expansion of the Advice Service to cover the whole of the UK began 
in April 2007 with a series of regional road shows for local advice 
providers. A timetable for these road shows is available on the 
UKCRC website at:  
http://www.ukcrc.org/rgadviceserviceroadshow.aspx
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How can I find out more information and get 
involved?

Visit the UKCRC Regulatory & Governance Advice Service website at: 
http://www.ukcrc-rgadvice.org

or

The UKCRC website at: 
http://www.ukcrc.org/activities/regulationandgovernance/
rgadviceservice.aspx
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